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Anglian Water Group Limited

Directors’ Report
for the year ended 31 March 2008

The Directors present their report and the audited financial statements of Anglian Water Group
Limited for the year ended 31 March 2008.

The comparative period is from incorporation on 14 September 2006 to 31 March 2007, however
prior to 23 November 2006, the group did not trade. As such, this comparative period is presented
from 23 November 2006, being the date of acquisition of the AWG Plc group and the first day of
trading, to 31 March 2007.

Principal activities, business review and future developments

The principal activities of the company and its subsidiaries (together “the group”) during the year
were water supply and distribution, wastewater collection and treatment; building and maintaining
infrastructure in the utility, social housing, highways and property markets. The information that
fulfils the requirement of the business review, including the company’s financial risk management
objectives, is in pages 5 to 27.

Group results and returns to shareholders

The profit and loss account on page 28 shows the group’s results for the year. Dividends of £77.2
million (2007: £nil) have been declared and paid in the year. In addition a first interim dividend of
£45.8 million in respect of the year ended 31 March 2009 was approved by the board on 22 May 2008
and was paid on 5 June 2008. This dividend has not been included as a liability at 31 March 2008.

Subsequent events

On 8 May 2008 the group completed the sale of its Morrison Utility Services business to Cognetas and
Englefield Capital, the independent mid-market, European private equity firms for total all cash
consideration of £140 million. The Directors anticipate that a small profit on disposal will be
recorded in the 2008/9 accounts.

Research and development
The group has a continuing policy of undertaking research and development on process plant,
infrastructure management, biosolids treatment and other water and wastewater related matters.
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Directors

The Directors who held office during the year and to the date of this report are set out below:

Peter Hickson
Jonson Cox
Scott Longhurst

Non-Executive Directors:
Graeme Bevans
Christian Seymour
Roger Witcomb
Cressida Hogg
Andrew Liau
Daniel Fetter
Christine O'Reilly
Manoj Mehta
Philip White
Daniel Latham
Damian Rigney
Christopher Koski
Duncan Taylor
Damian Moloney
Michael Queen
Stephen Vineburg

CPP - CPP Investment Board

Independent Non-Executive Chairman

Chief Executive

Group Finance Director

CPP
IFM
CPP
3i
CBA
CPP
CBA
IFM
3i
CBA
CBA
CPP
CBA
IFM
3i
CBA

(appointed 24 May 2007)
(appointed 24 May 2007)
(appointed 17 September 2007)
(appointed 21 September 2007)
(appointed 13 November 2007)
(appointed 7 February 2008)
(resigned 24 May 2007)
(resigned 24 May 2007)
(resigned 17 September 2007)
(resigned 19 September 2007)
(resigned 12 October 2007)
(resigned 24 January 2008)

CBA - Commonwealth Bank of Australia (Colonial First State Managed Property)

IFM - Industry Funds Management

Subsequent to the year end, Patrick Firth resigned as Company Secretary on 3 May 2008. Claire
Russell was appointed Company Secretary in his place on 22 May 2008.

Directors' indemnities

The company maintains directors' and officers' liability insurance which gives appropriate cover for

any legal action brought against its Directors.

Shareholders

The shareholders of the company and their respective shareholdings as at 31 March 2008 are as

follows:

Name
CPP Investment Board

Commonwealth Bank of Australia
(Colonial First State Managed Property)
Industry Funds Management (IFM)

3i

Class A ordinary

Number of shares held

Class B ordinary

No par
preference
shares

35,364,996,063
35,364,996,063

21,218,997,637
17,682,498,031

shares of shares of
£0.00001 each £0.00001 each
4,500,000 500,000
5,000,000 -
3,000,000 -
2,500,000 -
15,000,000 500,000

109,631,487,794
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Policy on the payment of creditors

It is the group’s policy to provide suppliers of goods and services with standard terms and conditions
of contract. This document is available from each of the company’s principal subsidiaries and, in the
case of Anglian Water, can be downloaded from its website at www.anglianwater.co.uk. In general,
regional purchasing agreements are in place with preferred suppliers and the terms will apply to all
transactions. The group abides by the terms of payment. At 31 March 2008, the group had 37 days
purchases outstanding (2007: 43 days). At 31 March 2008, the company had no trade creditors (2007:
nil).

Employees

Employees are kept informed of changes in the business and general financial and economic factors
influencing the group. This is done through a systematic approach to employee communication
through regular briefings, presentations, electronic mailings and the wide circulation of employee
magazines. The group’s intranet is also widely used as a source of information.

The group values the views of its employees and consults with them and their representatives on a
regular basis about matters that may affect them.

The group has a series of policies that both inform and guide all employees on the group’s approach
to a range of ethical issues. Procedures are in place to deal with allegations of misconduct,
harassment, bullying and other inappropriate behaviour.

The group also has a series of family friendly policies including such initiatives as flexible working
hours, home working, sabbaticals and career breaks.

Prior to the takeover of AWG Plc, a Sharesave Scheme and a Sharebuy Plan were in place. To replace
these schemes the AWG loyalty savings scheme has been introduced to encourage participation in
Anglian Water Group's performance.

The group values diversity within its workforce and has put in place procedures to ensure that it is an
equal opportunities employer. All job applications are fully and fairly considered, having regard only
to the applicant’s aptitudes and abilities relevant to the role of the applicant. In the event of
disability, every effort is made to ensure that employment continues and appropriate training is
given. Career development and promotion of disabled people is, as far as possible, identical to that
of other employees.

Statement of disclosure of information to auditors

In the case of each of the persons who are Directors at the time when the report is approved: So far
as each Director is aware there is no relevant audit information of which the company's auditors are
unaware; and they have taken all the steps that they ought to have taken as individual Directors in
order to make themselves aware of any relevant audit information and to establish that the
company's auditors are aware of that information.

Appointment of auditors and Annual General Meeting
Pursuant to Article 87(4) of the Companies (Jersey) Law 1991, Anglian Water Group Limited has

dispensed with the obligation to hold an Annual General Meeting and the company has dispensed
with the requirement to lay the annual report and accounts before the company in general meeting.
The auditors, PricewaterhouseCoopers LLP, have indicated their willingness to stay in office and a
resolution that they be reappointed will be proposed to the Board.



