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Key observations 
 

  
The KPI value is derived from Water Balance data that has already been audited so it has a strong 
provenance when calculated. The calculations are straightforward and were completed properly.  
 
The process document is clear and complete including sign-off from the line approver, Geoff 
Darch, Head of Supply Demand Strategy.  
 
There are two errors in how previously reported values are included in the process document. 
There are two errors for how previously reported values are represented in the process 
document.  
 
These previous years 2020/21 and 2021/22 are not destined to be updated so this is considered a 
non-material error that is easy to fix. See Figure 3 for more details. 
 
An overall score of B has been assigned. This can be changed to A once the error is corrected. 

 
 

 
Scoring matrix  
  

Score      Meaning      

A    
Very low risk – response is appropriate and in line with guidance. No weaknesses or deviations 
identified.  

B    
Low risk - response is appropriate and in line with guidance. No material weaknesses or deviations 
however non-material actions identified.   

C    
Medium risk - material weakness or unjustified deviations from guidance were identified which 
could negatively impact the response (there is one material issue/action identified or several non-
material issues which combined could be material).   

D    
High risk – two or more material issues which are likely to fundamentally affect the response. 
Unjustified deviations from the guidance were identified which create a material issue.   
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Issues and Actions  
  
Ref    Issue    Score  Action  Impact     

(Material, non-material, or 
recommendation for further/future 
improvement)    

 1 Error in how previously 
reported values are included in 
the process document. 

B Correct the process 
document. 

Non-material as the error is not destined 
to be reported. 

 
 
 

Data Checks (summary) 

Audit Test Risk Score (A, B, C or 
D) 

Have the data checks identified any issues? B 

Criteria 
Y, N or NA 

Notes 

1 

Did your spot check of 
calculations and 
spreadsheet formula 
identify any issues? 
(capture details of checks in 
table below) 

N No errors in calculation were found. 

2 

Did your spot checks on 
data - review of highest, 
lowest, dates, location, etc. 
identify any issues? 
(capture details of checks in 
table below) 

NA No issues were found. 

3 

Did your end to end checks 
of sample of data to review 
calculations, 
categorisations and 
exclusions against source 
data identify any issues? 
(capture details of checks in 
table below) 

N  

4 

Is the data consistent with 
data contained in other 
regulatory sources (eg 
APR24)? (detail the checks 
carried out) 

N There are two errors for how previously reported values are 
represented in the process document. These previous years 
2020/21 and 2021/22 are not destined to be updated so this is 
considered a non-material error that is easy to fix. 

Data checks - Approach 

Most figures were checked back one level to the Water Balance which has been previously assured. Population figures 
were checked back one level further. All calculations were reviewed.  
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Data Checks (record of checks made) 
 

Document reference Details of check Findings 

240521-Abstraction per person KPI procedure 2024.docx Reviewed process, sign-off and reported values Process and sign-off complete. It looks like there is a 
small error in how the reported values are included. 
See Figure 1, Figure 2, and Figure 3.  

240521_AbstractionPer Pop_DYAA-Update - Audit.xlsx Reviewed this year’s KPI calculation and updates for 
previous year.  

Calculations carried out as described in the process 
document. 

BK WRMP AR data template 2024_DRAFT_Data for AbsCheck.xlsx Confirmed input values for KPI calculation. All input values checked out. 

sustainability-finance-framework-2024.pdf (awg.com) Checked previous values See Figure 3 for suggested corrected figures. 

Sample Checks - approach 

State the level of sampling carried out in this audit, the justification for the level of sampling and any recommendations for further sampling. 

We sample checked the following items back to source: 

Unique identifier   Source of data  Details of check Findings 

Distribution input 240521-Abstraction per person 
KPI procedure 2024.docx 

Checked back to BK WRMP AR data template 
2024_DRAFT_Data for AbsCheck.xlsx 

All numbers for 2023/24 aligned. See Figure 4, Figure 
5, and Figure 6.  

Raw water losses 240521-Abstraction per person 
KPI procedure 2024.docx 

Checked back to BK WRMP AR data template 
2024_DRAFT_Data for AbsCheck.xlsx 

All numbers for 2023/24 aligned. See Figure 4, Figure 
5 and Figure 6. 

Non-household use 240521-Abstraction per person 
KPI procedure 2024.docx 

Checked back to BK WRMP AR data template 
2024_DRAFT_Data for AbsCheck.xlsx 

All numbers for 2023/24 aligned. See Figure 4, Figure 
5, and Figure 6. 

Population 240521-Abstraction per person 
KPI procedure 2024.docx 

Checked back to BK WRMP AR data template 
2024_DRAFT_Data for AbsCheck.xlsx and also previous 
source for household population figure.  

All numbers for 2023/24 aligned. See Figure 4, Figure 
5, and Figure 6. Also see Figure 7 and Figure 8. 

 

Detailed Observations to justify assurance decisions 
Below are screenshots to evidence the values that were reviewed. 
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Screenshots 
 

 
Figure 1. 2024 Sustainability report 
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Figure 2. Reported values included in process document 

 
 2020/21 2021/22 2022/23 2023/24 

Average daily water 
abstracted per capita 
(l/h/d) 

199.7 208.4 192.5 182.9 
 

Figure 3. Suggestion for corrected figures in the process document 
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Figure 4. Confirm calculated values. 
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Figure 5. Confirm calculation of reported values 
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Figure 6. Sourced values for the calculation 

 
 

 

Figure 7. Confirm population from Annual Return 
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Figure 8. Derivation of population figures 


