love.
9

anglianwater

Anglian Water Group Results

Six months ended 30 September 2014

Investor Presentation
10 December 2014

THE HEART w
NEW WAY OF LIVING.

9
- LovE EVERY prop. put WATER AT

or A WHOLE

N



Disclaimer

For the purposes of the following disclaimer, references to this
“document” shall mean this presentation pack and shall be deemed
to include references to the related speeches made by or to be made
by the presenters, any questions and answers in relation thereto and
any other related verbal or written communications.

Any forward-looking statements made in this document represent
management’s judgment as to what may occur in the future.
However, the group’s actual results for the current and future fiscal
periods and corporate developments will depend on a number of
economic, competitive and other factors including some which will be
outside the control of the group. Such factors could cause the group’s
actual results for current and future periods to differ materially from
those expressed in any forward-looking statements made in this
document. Unless otherwise required by applicable law, accounting
standard or regulation, we do not undertake any obligation to update
or revise any forward-looking statements, whether as a result of new
information, future developments or otherwise.
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Peter Simpson

Chief Executive
Anglian Water Group Ltd
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« Joint first place in combined
qualitative and quantitative
SIM league table, 2013/14

« First place overall in
Qualitative SIM league
table,

2011-2014

|CS Institute of

Customer Service

ServiceMark™ accredited



Recognising challenges and

supporting customers

THE COST-OF-LIVING CRISIS IN NUMBERS

£761

energy bills have
gone up by £300
since 2010

FALL IN WAGES SINCE 2010
V8.7% East Midlands £45.51
¥ 8.4% London £60.61
V¥8.4% south East £49.28
V8.0% North west £41.73
V7.6% East £41.62
V7.3% West Midlands £38.19
V¥6.9% Yorks & Humber £35.42
V¥6.9% scotiand £37.54

are now
using
foodbanks

V6.8% south West £34.85
V6.3% wales £31.93
£25.41
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« 2014/15: didn’t impose full
rise in bills previously
agreed with
Ofwat - 'K’ abated

« Saving customers £10m, or
£4 off the average bill



Rainfall: the good and the

GROUNDWATER

REGTONAL GROUNDWATER STTUATION

Monthly Rainfall v LTA
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SURFACE WATER
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Echo

NEWS

Anglian Water sets out five-point action plan on
Southend flooding

Thursday, November &, 2014

Anglian Water has set-out a five-point action plan detailing the steps it is taking in response
to recent flooding in Southend.

The plan continues work that has been in progress for several months, but goes further to address
issues raised in the independent flood investigation for August 2013, currently being approved by
Southend Borough Council.

- . J + <
The clean up from September’s flood

published Tt

Ty

>

rsday 6 November 2014 in News

R D
.v._c---.--?qm Revealed: What went wrong when Southend
. flooded

y lan Burbidge

THE state of Southend’s drains has been condemned as out of date and designed
to ‘unknown'’ standards in a long awaited report.

The long-awaited fiooding report into why the borough flooded in August 2013
has been released, produced by independent engineering firm URS - more than a
year after the downpour.

Flood report released

AN independent report into flooding in Southend
has been produced.

Engincering company URS Infrastructure and
Environment UK Ltd produced the report, detail-
ing flooding across the borough and suggest steps
to reduce it.

The report found flooding was “primarily a
result of intense rainfall coinciding with a high
spring tide™ and likely resulted from a number of
sources occurring simultancously, including sur-

gullies in our ownership are working properly and
routinely cleared.

“Anghan Water, who own assets below the
ground. have just started their long-awaited survey
into their assets and we cagerly await their find-
ings.

“Just as importantly, the report details how prop-
erty owners and business operators could take
practical steps to improve the flood resistance to
their properties themselves.”
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 Enough water to supply more than
39,000 people saved every day

« Over 25 schemes, covering one-fifth
of Anglian Water region

« Largest to date launched in
Peterborough

« Expansion planned in AMP6, target of
50% of network pressure managed by
2020

11
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Underpinned by Robust Decision Making methodology
12



Setting standards for the future %%%e\@

Infrastructure Carbon Review One-year-on Conference dY'O P ©
On 27 October the Green Construction Board hosted the Infrastructure Carbon Review One-Year-On Ci at the Dep; for B i angliarwater

and Skills

The Green Construction Board

The event was attended by over 130 delegates who came from a range of organisations across the infrastructure value chain. These il

clients ¢ and that provide the products and materials for infrastructure construction. The delegate| " ~ ERCH OF THE ICR SIGNATORIES IS y EXERTING
i S U s U TACKLING CARBON REDUCTION IN R
representing a cross section of businesses who have signed the Infrastructure Carbon Commitment. The speakers shared their insigh WRY THAT WORKS : o INFLUENCE
demonstrating that carbon reduction and cost saving go hand in hand within infrastructure construction HERE'S A SNAPSHOT OF WHAT'S 0 ey i
Mo BEING DONE. 10 reporting carbon ncluding end-user
Companies Thames Tideway Tunnel, Lafarge Tarmac, Temple Group, Kier Infrastructure and Barhale Trant Utilities became the latest nE 3 n g A m’?""':bumm
: . 20 3o
Infrastructure Carbon Review (ICR) = Tf!{'-l I -y " - - = [ zmm,_,::;'w,“,,mm
< 1% of these hrow &
‘ * 1 E—— et s b S
RESPONSIBLE FOR SAVINGS ooy chn ez e o
v e y -
DELIVERING MAN Crossea s tstedcanen educion it taeholders econpasse ey
¥ e n from the cutset Delivery partners are facet o the slrport's operations. nciuding
U HE UK'S LAR scored in four categories from pon- three ties cne contractors.
n A CTH - i comphiant to worlé-class, with performance
ASTRUCTURE CH ; Toported o e CEO and imanco dector
a mirse wsitle acr0Ss 1 Supply Chain
RU S Crosseal drecteors and partners are
encouraged 10 achieve contiucus
wough Snancial
Incontives Srked to carbon targets.
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Angllam Water and #0ne Alliance have
set challengng tLargets whin thw supply
chain to Gelrver low carbon. low cost
sohitions Regorous project governence
ersures carbon & measured and

- .: . a — - . ‘,“ - ¢ Intrastructore assets have been Oeveloped -
- 1o enablle engmeers o optioneer and INFORMING BETTER
the Mty opla b ok DESIGNS

portsl’ thet invites and shares sohsdons.
10 carban reduction challenges from its

supply chain. A tool for estimating carbon
% an early stage in the proect Mecycke
has been dsvelopad and will enatée
COMparison with actusl as-bullt emissions
10 drive future Improvements.

0 Ly . . = ! Costain has launched an imovation

Fing more examples of action being taken in the ICR one year on’
Brochure: www. greenconstructicabosrd o

13




: : love
Protecting our environment evevy

dvo P °

anglianwater

OUR CROP OF CATCHMENT ... ...
HANANGEMENT EXPERTS arsianvic'

Seaside IS GROWING

Award
2014

BAS -
| 0 KEEP IT CLEAR

BIOSOLIDS ASSURANCE SCHEME

We're working
hard to protect
our region’s water
resource but need
your input.

Catchment Management

Is about the whaole water
cycle. It concentrates on
preventing poliution from
getting Into raw water
sources whilst dellvering
other benerits for the
economy and environment,
too.

It considers how the land
Is used In agriculture, other
businesses and Industries
and the potential affects
thelr processes may have
on the surrounding land,
river and water courses.

Our customers have told us
that they want us to protect
™ the water we share, at

¥ source. They want us to do
what we can to keep It free
from pesticides, nitrates,
and other chemicals that
shouldn't be In drinking
water.

wee'll be appointing
Catchment Management
Officers In our reglon soon.
It you're Interested In how
catchment management
arfects you please get In
touch.

To find out how our coastal and catchment management work is

progressing, go to anglianwater.co.uk/catchmentmanagement

14
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2020 vision / They've been working on the (Wisbech) railway ...

b derhver o vcanendus fulare”

el o S @ | CANYOU HEAR THE
Infrastructure = ' WHISTLE BLOWING?
Gl i, O ppp,

for Growthi

John Edworthy

peak
A Wisbe

Conference is told how vision to
revitalise Wisbech is moving closer

20/20 Vision meeting at the Boathouse Wisbech. Left: Clir John Clark Leader of
Fenland district council, MP Steve Barclay and Clir Steve Count Leader of Cambs
County Council. Picture: Steve Williams.
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Recognising success

KEEP IT CLEAR:
WINNER, ENGAGING
CUSTOMERS ON
SUSTAINABILITY

~ European
OBusiness
O Awards*

Sponsored by

SUSTAINABILITY:
TOP 10 IN EUROPE

UTILITY OF THE
YEAR, 2014

©
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Leicestershire
& Rutland

PRINCE OF WALES AND
DUCHESS OF CORNWALL VISIT
RUTLAND WATER, JULY 2014
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THIS

PLAN WILL .
ACHIEVE i FATIR PROFITS SATISFIED

OF

A financially CUSTOMERS

responsible,

a1=

efficient business Ensuring that you

@ N == earning fair profits ar':hvery :alis'l;d
with your service
OUTCOMES FAIR
INVESTING CHARCES
FOR TOMORROW Bills balance fairness,
Average household water and wastewater bills before inflation customers expect ?;:or;‘d:n:ilyitv and yaue
(£) term through responsible asset
480
440 — 5
] B OUTCOKES
s | CARING FOR FOR CUSTOMERS et
=m0 — COMMUNITIES AN[@ UH\E WATER
Working responsibly
60 Average bil Efficiencies Lower prafit New chbligations Additional Average kil with andi:of your
2014-15 levels and reguired by law imvestmant 2013-20 community
interest rates g ermvironmental for services.
o Decrease W Increcse improvements and grawth
Our services cope with the effects
Leading by example on of disruptive events, in particular
reducing emissions and increasingly severe weather
conserving the world’s events. We plan ahead for the
natural resources impacts of our changing climate
\ A SMALLER RESILIENT
A FOOTPRINT /A Rouishing meet 4 SERVICES
L for nature and sustainable
s FRORRRSHING B! SUPPLY MEETS
Op M ENVIRONMENT | pewaio
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Scott Longhurst

Managing Director
Finance & Non Regulated Business
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Anglian Water Services %%%%3

Financial highlights dvope

Six months ended 30 September anglianwater
EBITDA Operating Profit before
profit tax?

£397.1m £398.6m £262.9m £260.0m £86.9m £104.9m

13 14 13 14 13 14

Dividends paid Operating cash Net debt3

flow?2

£95.0m £111.0m £351.4m £370.1m £5,498.3m £5,592.3m

13 14 13 14 Mar 14 Sep 14

1 Excludes interest received of £96.4m (2013: £96.4m) from AWS Holdings Ltd.

2 Shown on a statutory accounts basis. Net cash inflow from operating activities before tax on a CTA basis is £371.0m (2013: £349.4m). See
appendix 1 for reconciliation.

3 Shown on a statutory accounts basis. Net debt on a CTA basis is £5,614.7m (March 2014: £5,535.9m). See appendix 2 for reconciliation.

20
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Six months ended 30 September

2014 2013
£m £m
turnover 2.0% 637.3 624.8
operating costs (238.7) (227.7)
% of turnover 37.5% 36.4%
EBITDA 0.4% 398.6 397.1
depreciation and amortisation (138.6) (134.2)
% of turnover 21.7% 21.5%
operating profit -1.1% 260.0 262.9
margin 40.8% 42.1%
interest (excluding indexation)! (111.4) (118.3)
indexation charge (43.7) (57.7)
net interest payable (155.1) (176.0)
profit before tax 20.7% 104.9 86.9

! Interest excludes the intra-group interest receivable of £96.4m (2013: £96.4m).



Anglian Water
Operating costs

Six months ended 30 September

£m
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Anglian Water
Interest

Six months ended 30 September

£m

176.0 4.3
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155.1
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Anglian Water

Cash flow on CTA debt basis!?

Six months ended 30 September

income

opex and taxation

net cash inflow from operating activities
capital maintenance expenditure

post maintenance capex cash flow

net interest

free cash flow

capital enhancement expenditure
dividends

prefinancing cash flows per CTA definition

2014 2013
£m £m
609.2 585.1
(238.2) (235.7)
371.0 349.4
(84.8) (103.6)
286.2 245.8
(126.3) (123.2)
159.9 122.6
(89.2) (131.6)
(111.0) (95.0)
(40.3) (104.0)

' CTA cash flows are on a different basis to those presented in the financial statements.
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Anglian Water
Movement in debt on CTA basis!?

Six months ended 30 September

2014

£m

gross debt at 31 March 2014 (6,212.1)
new debt raised? (125.0)
debt repaid? 65.5
indexation (43.7)
gross debt at 30 September 2014 (6,315.3)
less cash - pre-funded capex 34.4
- debt service account 15.2

- tax reserve 100.0

- general working capital 551.0

net debt per CTA definition 1! (5,614.7)

The CTA net debt is on a different basis to that presented in the
financial statements.

2 See appendix 6 for details
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Liquidity as at 30 September 2014 drope

anglianwater

Working capital & capex facility
Cash reserves £420 million

£652 million

(0) . .
Capex (10% annual (;pgeé( fn (ilﬁ?ga; maintenance)
£34 million

Debt Service Reserve Liquidity Facility
(12 months interest)
£279 million

Debt Service
Reserve
£15 million

Pre-funded / \ Operating & Maintenance Liquidity Facility

Total cash and
investments
£701 million

26



Anglian Water
Key financial ratios

Six months ended 30 September

September
2014
Class A RAR 68.5%
Senior RAR 79.3%
Six month ratios
Class A ICR 3.3
Class A PMICR 1.7
Senior PMICR 1.5
Rolling 12 month ratios
Class A ICR 3.7
Class A PMICR 1.9
Senior PMICR 1.7

RAR = Regulated Asset Ratio
ICR = Interest Cover Ratio
PMICR = Post Maintenance Interest Cover Ratio

trigger

75.0%
85.0%

1.3
1.1

n/a
n/a
n/a

default

n/a
95.0%

n/a
n/a
n/a

September
2013

69.4%
80.1%

3.2
1.6
1.4

== W
(62 Ne)]
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March
2014

67.7%
79.6%
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_ anglianwater
Six months ended 30 September
EBITDA Operating profit 2 Profit before tax and ?oodwill
amortisation
£393.3m £396.6m £253.1m £252.0m £68.3m £86.3m

13 14 13 14 13 14

Dividends paid Operating cash flow Net debt (UK GAAP) 3
£58.7m £56.5m £339.2m £360.8m £5,898.4m £5,971.1m

T T T

Mar 14 Sep 14

1 Results presented here are for Osprey Acquisitions Limited consolidated accounts.
2 Excludes goodwill amortisation of £34.3m (2013: £34.3m).
3 Excludes loan from parent and fair value adjustment to debt arising on acquisition.

28



love
Non regulated business eue\@Q

dvo P 5

anglian

Property

Steady progress in the challenging UK commercial property market
Operating loss of £1.3m in line with expectations, compared to a loss of
£2.3m for the comparative period

Off balance sheet debt down by a further £4.2m to a level of £62.2m,
(our share £31.1m)

Agreed refinancing has secured funding for Joint Ventures through to
March 2016

Other businesses

Mainly comprises Celtic Anglian Water

Sterling turnover £11.7m, up from £11.1m. Euro turnover increased by
€1.5m

Operating profit unchanged from prior period at £1.6m
Operating cash flow in line with prior period at £1.7m, 2013 £1.8m

29
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Operating profit segmental analysis anglian

Six months ended 30 September

2014 2013
£m £m
Anglian Water (1.1)% 260.0 262.9
AWG Property (1.3) (2.3)
head office and other (0.7) (1.5)
( 0.4)% 258.0 259.1
depreciation of fair value adjs ® (6.0) (6.0)
Osprey Acquisitions operating profit ( 0.4)% 252.0 253.1

1 Depreciation of fair value adjustments relates to the revaluing of fixed assets to RCV on acquisition by the Osprey consortium.

30



Osprey Acquisitions Ltd
Operating cash flow

Six months ended 30 September

Anglian Water

AWG Property
Head office and other

total operating cash flow

love
0

o
anglian

2014 2013
£m £m
370.1 351.4

(3.6) (5.0)

(5.7) (7.2)
360.8 339.2

31
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Taxation Yope
axatio anglian
Six months ended 30 September 2013
Effective
PBT rate ! Tax
£m % £m
profit before tax
before goodwill 86.3 24.4% (21.1)
goodwill amortisation (34.3) - -
current year deferred tax liability discounting - - 9.3
decrease in discount rate - - (17.0)
total profit per statutory accounts 52.0 n/a (28.8)

1 Before goodwill amortisation, deferred tax discounting and prior year adjustments

32



Osprey Acquisitions Ltd
Dividends

Half-year ended 30 September 2014
10 June 2014

total distributions to parent company

Half-year ended 30 September 2013
10 June 2013

total distributions to parent company
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£m

56.5

56.5

£m

58.7

58.7
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Osprey Acquisitions Limited

Financial ratios

September

2014

Senior RAR 84.9%
Senior ICR 2.9
Dividend Cover Ratio 4.5

RAR = Regulated Asset Ratio
ICR = Interest Cover Ratio

dividend
lock-up

93.0%

n/a

n/a

default

95.0%
2.0

2.0

September
2013

86.0%
2.7

4.6
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March
2014

85.4%
2.8

4.6
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v" Continued industry leader, delivering strong customer
performance

v Delivered Business Plan to Ofwat

v" Delivering low cost, diversified financing solutions to
ensure liquidity

35
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Anglian Water - reconciliation of CTA operating cash flow
Anglian Water - reconciliation of CTA net debt

Debt maturity profile

Anglian Water - derivatives

Group Financing Structure Chart

Anglian Water - Summary of new loans and repayments
Osprey Acquisitions Ltd - Profit & Loss Account

Osprey Acquisitions Ltd - Group Cash Flow

W o NS Uk WwWwDNH=

Osprey Acquisitions Ltd — Net Debt
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Appendix 1

Anglian Water
Reconciliation of CTA operating cash flow

Six months ended 30 September

2014 2013

£m £m
underlying operating cash flow 370.1 351.4
commissions on facilities not used (1.3) (1.3)
other items! 2.2 (0.7)

net cash inflow from operating activities - CTA basis 371.0 349.4

10ther items includes issue costs of new debt, other debt related fees and movement in
unpresented cheques.

love
evevy

CiXTDF7o

anglian

38



Appendix 2 [006

Anglian Water a‘\’é@
| | - o
Reconciliation of CTA net debt ang“a[f
Sep-14 Mar-14
£m £m
net debt - statutory accounting basis 5,592.3 5,498.3
unpresented cheques and payments' (8.3) 0.5
customer rebate account 5.3 10.5
uncleared statement cash 0.2 0.2
capitalised issue costs 25.2 26.4
net debt - CTA basis 5,614.7 5,5635.9

1September 2014 includes a BACS payment run for £8.1m which cleared the bank in
October
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Debt Maturity Profile
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as at 30 September 2014

anglian

OAL Interest Profile

Index Linked

AWS Interest Profile

Fixed Rates

40%

52%
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Appendix 4 loue
Anglian Water - Derivative Mark to evexy
Market Valuation O{YOPO

anglian
Derivative Mark to Market Valuation as at 30 Sep 2014

Swap Type Notional £m MTM £m
Interest Rate Swap 1,955.9 (35.2)
Cross Currency Interest Rate Swap 1,085.6 54.5
RPI Swap! 565.9 (505.5)

3,607.4 (486.2)
With Break Clause! 175.0 (143.7)
Without Break Clause 3,432.4 (342.5)

3,607.4 (486.2)
Energy Derivatives Notional £m3 MTM £m4
LEBAZ Power Swaps 93.0 (9.6)
Notes

1The (£505.5m) MTM value of the RPI swaps excludes accrued indexation which has already been charged to the
profit and loss account amounting to £127.0m. The total £565.9m notional RPI swaps includes a £175m notional

RPI Swap with a break clause. This break clause contains optional early termination on July 23 2022 and July 23

2027, applicable to both parties, but early termination is only exerciseable by the bank counterparty should two

or more rating agencies downgrade the rating of any of the Anglian Water Class A bonds below A-/A3/A by S&P,
Moody's and Fitch.

2LEBA = London Energy Brokers Association.

3Notional value for Energy Derivatives represents locked in purchase price for power.

4Including forward purchases from suppliers MTM of energy hedging instruments is (£12.0m).

Analysis excludes swaption transactions exercisable in June 2016 with a notional value of £300m and a MTM value of (£99.0m).



Appendix 5 loue
Anglian Water Group financing structure evexy
Consolidated Capital Structure at 30 September 2014 dY'O[?o

anglianwater

Osprey Holdco Limited Consolidated Debt at OAL

Shareholder Loan GBP 462m Net Debt/RAV 85%
Yield C.10% Dividend Lock-up 93.0%
Osprey Acquisitions : Default 95.0%
Limited 1
| OAL Net Debt ) GBP 5,971m
1
(formerly AWG Pic) (Osprey) Financing Plc J
: - Term Loan GBP 99m
1
AWG Group Limited : - Other Debt GBP 4m
1
—---oooo---omssssso------- - Cash GBP (70)m

Anglian Water Services

(2
Holdings Limited - AWS Net Debt ?  GBP 5,592m

Consolidated Debt at AWS

Anglian Water Services Net Debt/RAV 79.3%
Overseas Holdings
Limited < Dividend Lock Up 85%
Anglian Water 0
Services Limited Default 95%
Net Debt @ GBP 5,615m

Anglian Water Services
Financing Plc

1 Excludes Parent Co loan of £729m and Fair Value adjustments of £296m.
2 AWS Net debt of £5,592.3m is prepared on an accounting basis whereas Consolidated Debt at AWS of £5,615m is prepared on a Common Terms
Agreement (CTA) basis.
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Anglian Water

Summary of new loans and repayments

Six months ended 30 September

Debt raised
EIB Tranche 2 £125m 0.1% 2029

Total debt raised

Debt repaid
£100m Class B 6.75% Bond Fixed to Floating 2014/2024
Finance Lease RTS

Total debt repaid

2014
£m

125.0

125.0

(60.9)
(4.6)

65.5

Debt raised
£35m 1.141% Index Linked 2042
£420m Authorised Loan Facility drawdown

Total debt raised

Debt repaid

Total debt repaid

Appendix 6 [Oue

2013

35.0
67.0

102.0

Aope

anglian
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Osprey Acquisitions Ltd
Profit and loss account

Six months ended 30 September

turnover

operating profit

interest

interest !
indexation charge

PBTGAE

amortisation of goodwill

profit before tax

+ 2.4%

( 0.4)%

+ 26.4%

Appendix 7 [Oue
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anglian

2014 2013
£m £m
656.4 640.9
252.0 253.1
(121.8) (126.9)
(43.9) (57.9)
86.3 68.3
(34.3) (34.3)
52.0 34.0
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Osprey Acquisitions Ltd
Group cash flow

Six months ended 30 September

Group operating cash flow

Net interest paid

Taxation

Capital expenditure

Dividends paid

Indexation

Other non-cash movements in net debt

Movement in net debt

Appendix 8 [OU@
evexy)

dvo P 5

anglian

2014 2013
£m £m
360.8 339.2
(147.2) (144.0)
0.3 -
(183.4) (235.6)
(56.5) (58.7)
(43.9) (57.9)
(2.8) (2.8)
(72.7) (159.8)
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Osprey Acquisitions Ltd
Net debt

Anglian Water !

Non-regulated, including head office

Osprey Acquisitions Limited
- £350m 7.0% bond 2018

- £100m term facility
- net cash

Osprey Acquisitions group 2

Appendix 9 [OU&
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dvo P 5

anglian

September March
2014 2014

£m £m
(5,592.3) (5,498.3)

45.9 23.0
(5,546.4) (5,475.3)
(346.5) (346.0)
(98.8) (98.3)

20.6 21.2
(5,971.1) (5,898.4)

" Net debt on a UK GAAP statutory basis - see appendix 2 for reconciliation to CTA basis.

2 Excludes loan from parent company (£728.8m*) and fair value debt adjustments arising on acquisition (£296.0m).

* Total shareholder investment of £1,550m was put into Osprey Acquisitions Ltd from Osprey Holdco Ltd by a mixture of
equity and subordinated debt. At 30 September 2014 this quasi-equity subordinated loan stands at £728.8m.
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