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Before we get started

Disclaimer

Forthe purposesof the following disclaimer referencesto thisa R 2 O dz$l&frie@nthis presentationpack
and shallbe deemedto includereferencesto the related speechesnadeby or to be madeby the presenters,
anyquestionsandanswersn relationthereto andanyother related verbalor written communications

Any forward-looking statementsmade in this documentrepresentY I y' I 3 S Yuighér®as to what may
occurin the future. Howeverthe 3 NP dattl@léesultsfor the currentandfuture fiscalperiodsand corporate
developmentswill dependon a numberof economic,competitiveand other factorsincludingsomewhichwill
be outsidethe control of the group.

Suchfactors could causethe 3 NRB dattifdlaesults for current and future periodsto differ materially from
those expressedin any forward-looking statements made in this document Unlessotherwise required by
applicablelaw, accountingstandardor regulation,we do not undertakeany obligationto updateor reviseany
forward-lookingstatements,whether asa result of newinformation, future developmentsor otherwise
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Presentation overview

Staying true to our Delivery not deflected  Longterm vision: 2021 Key financial
environmental and by unprecedented keeping the future and sustainability
social purpose challenges In focus metrics
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- Staying true to our environmental and social purpose

Staying true to our
environmental and
social purpose
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- Staying true to our environmental and social purpose

True to our purpose in a year of challenge

Strength of commitment to environmental and social prosperity maintained througtliout
challenge®f Covid1l9, extremes of weather and financial constraints
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- Staying true to our environmental and social purpose

Safeguarding our environment and taking action on climate

Relentless focus on environmental protection and
enhancementn our region and delivering resilience
to climate change and population growth

Winner

Anglian Water’s three Net Zero awards

Climate Change
Adaptation Report

in 2020 and 2021
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£ ‘4;- -Anglian Water’s five-point

_2__9_29. First company

in UK to publish
Climate Change
Adaptation Report

plan for a green recovery
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anglianwater +/

3* EPA status set
to be regained

CLIMATE
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£300 million

environmental investment
accelerated

[ o]

CDP global A list
status takes us to

top 3% of 9,600

companies for

response to

I climate change
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- Staying true to our environmental and social purpose

Supporting colleagues and communities

Fivepoint community recovery plan and social contract highlight
depth and strength of support for our peopleur customers and
the communitiesve serveand set out our ongoing commitments

The plan covers five key areas
for community recovery:

Our education programme
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Maintaining

affordability and e P half a million people

supporting vulnerable Anglian Vhfatefgm-péint since it was established
customers
plan for community recovery . R
——————————— Our continued commitment in 2007 (19,1#1 n
to social prosperity

9 Being inclusive and 2“20."2 921)

improving social

mobility

Investing in our

communities
In 2020 we were

awarded the
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Supporting health Queen’s Award
o and wellbeing for Enterprise:
Sustainable
___________ S THE QUEEN'S AWARDS Dewlopment for
Acting ethically, both Social Contract ity asecond time
e within Anglian Water Creating a sustainable . - 2020
and throughout our future for us a‘lI'

supply chain
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3,000colleagues attend

half-day standdown

devoted to health, safety

and wellbeing

To support local
[:;mmunitiesin the battle
against coronavirus, we
launched our €1 million
Positive Difference Fund

in April 2020 and have
helped an estimated

100,000
people
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UtilityWeek

AWARDS
2020

Employer
of the Year
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- Delivery not deflected by unprecedented challenges

Delivery not deflected
by unprecedented
challenges




