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Before we get started

Forthe purposesof the following disclaimer,referencesto thisάŘƻŎǳƳŜƴǘέshallmeanthis presentationpack
andshallbe deemedto includereferencesto the relatedspeechesmadeby or to be madeby the presenters,
anyquestionsandanswersin relation thereto andanyother relatedverbalor written communications.

Any forward-looking statementsmade in this documentrepresentƳŀƴŀƎŜƳŜƴǘΩǎjudgment as to what may
occurin the future. However,theƎǊƻǳǇΩǎactualresultsfor the current andfuture fiscalperiodsandcorporate
developmentswill dependon a numberof economic,competitiveandother factorsincludingsomewhichwill
be outsidethe control of the group.

Suchfactors could causethe ƎǊƻǳǇΩǎactual results for current and future periods to differ materially from
those expressedin any forward-looking statementsmade in this document. Unlessotherwise required by
applicablelaw, accountingstandardor regulation,we do not undertakeanyobligationto updateor reviseany
forward-lookingstatements,whetherasa resultof new information,future developmentsor otherwise.
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Staying true to our 
environmental and 
social purpose

Delivery not deflected 
by unprecedented 
challenges

Long-term vision: 
keeping the future 
in focus

2021 Key financial 
and sustainability 
metrics
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Presentation overview



Staying true to our 
environmental and 
social purpose

Staying true to our environmental and social purpose
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True to our purpose in a year of challenge

Strength of commitment to environmental and social prosperity maintained throughout 
challengesof Covid-19, extremes of weather and financial constraints

Staying true to our environmental and social purpose
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Delivering 
consistently 
through 
Covid-19

Managing 
unprecedented 
demand for 
water

Coping with 
widespread 
long-lasting 
flooding

Maintaining 
globally 
leading 
position 
on leakage



Relentless focus on environmental protection and 
enhancementin our region and delivering resilience 
to climate change and population growth
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Staying true to our environmental and social purpose

Safeguarding our environment and taking action on climate



Supporting colleagues and communities 
3,000colleagues attend 

half-day stand-down 
devoted to health, safety 

and wellbeing 

Five-point community recovery plan and social contract highlight
depth and strength of support for our people, our customers and
the communities we serve, and set out our ongoing commitments

Staying true to our environmental and social purpose
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Delivery not deflected 
by unprecedented 
challenges

Delivery not deflected by unprecedented challenges


